What is claimed:

1. An e-mail user behavior modification system for computer virus avoidance, an e-mail
system with users each with an e-mail address and a first, second, and third computer in a
computer network, wherein the e-mail user behavior modification system provides:

means for a first computer to select a set of e-mail addresses from an e-mail directory;

means for the first computer to transmit the set of e-mail addresses to a second computer in

the computer network;

means for the second computer to send an e-mail with a mock computer virus attachment to

a user with an e-mail address in the set of e-mail addresses:

means for the mock computer virus attachment when opened by a user, to send an e-mail to

the e-mail address of a third computer indicating that the mock virus attachment was opened

by the user;

means for the third computer to compile a list of users with e-mail addresses that opened the

mock computer virus attachment.

2. The e-mail user behavior modification system of claim 1 wherein the computer network is
the Internet.

3. The e-mail user behavior modification system of claim 1 wherein the first computer and
second computer are the same computer.

4. The e-mail user behavior modification system of claim 1 wherein the first computer and
third computer are the same computer.

5. The e-mail user behavior modification system of claim 1 wherein the second computer
and third computer are the same computer.

6. The e-mail user behavior modification system of claim 1 wherein the first computer,
second computer and third computer are the same computer.

7. The e-mail user behavior modification system of claim 1 wherein the list of users with e-
mail addresses that opened the mock computer virus attachment is accessible as a web
page or sent as an e-mail.

8. The e-mail user behavior modification system of claim 1 wherein there is a fourth
computer in the computer network and the second computer receives authorization from
the fourth computer to send an e-mail with a mock computer virus attachment to an e-
mail address.

9. The e-mail user behavior modification system of claim 1 wherein the first computer has a
means to determine the number or type of e-mail addresses in the set of e-mail addresses
and sends this information to a fourth computer.

10. The e-mail user behavior modification system of claim 9 wherein the number or type of e-
mail addresses in the set of e-mail addresses is used to determine the billing for use of the
e-mail user behavior modification system.

11. The e-mail user behavior modification system of claim 1 wherein the second computer has
a means to determine the number or type of e-mail with mock computer virus
attachments sent to e-mail addresses.

12. The e-mail user behavior modification system of claim 11 wherein the number or type of
e-mail sent to e-mail addresses is used to determine the billing for use of the e-mail user
behavior modification system.
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13. The e-mail user behavior modification system of claim 1 wherein the third computer has a
means to determine the number or type of e-mail received from e-mail addresses.

14. The e-mail user behavior modification system of claim 13 wherein the number or type of
e-mail received from e-mail addresses is used to determine the billing for use of the e-mail
user behavior modification system.

15. The e-mail user behavior modification system of claim 1 wherein the fourth computer has
a means to determine the number or type of e-mail with mock computer virus
attachments authorized to be sent by the second computer to e-mail addresses.

16. The e-mail user behavior modification system of claim 15 wherein the number or type of
e-mail with mock computer virus attachments authorized to be sent to e-mail addresses is
used to determine the billing for use of the e-mail user behavior modification system.

17. The e-mail user behavior modification system of claim 7 wherein there is a means to
determine the number or type of accesses to the list of users at e-mail addresses that
opened the mock computer virus attachment.

18. The e-mail user behavior modification system of claim 17 wherein number or type of
accesses to the list of users at e-mail addresses that opened the mock computer virus
attachment is used to determine the billing for use of the e-mail user behavior modification
system.

19. The e-mail user behavior modification system of claim 1 wherein the list or number of
users with e-mail addresses who did not open the mock computer virus attachment is
determined by waiting a time delay and then comparing the list of e-mail addresses sent
the e-mail with the mock virus attachment with the list of e-mail addresses that opened
the mock virus attachment.

20. The e-mail user behavior modification system of claim 19 wherein the list or number of
users with e-mail address who did not open the mock computer virus attachment is used
to determine the billing for use of the e-mail user behavior modification system.

21. The e-mail user behavior modification system of claim 1 wherein the fourth computer can
change the mock virus attachment sent by the second computer.

22. The e-mail user behavior modification system of claim 1 wherein the second computer can
change the mock virus attachment.

23. The e-mail user behavior modification system of claim 1 wherein the second computer can
change the mock virus attachment with authorization from the fourth computer.

24. The e-mail user behavior modification system of claims 21, 22, or 23 wherein the change
in mock virus attachment is used to determine the billing for use of the e-mail user
behavior modification system.

25. The e-mail user behavior modification system of claim 1 wherein the fourth computer can
change the e-mail address selection means used by the first computer to select a different
set of e-mail addresses.

26. The e-mail user behavior modification system of claim 1 wherein the first computer can
change the e-mail address selection means to select a different set of e-mail addresses.

27. The e-mail user behavior modification system of claim 1 wherein the fourth computer can
authorize the first computer to change the e-mail address selection means to select a
different set of e-mail addresses.
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28. The e-mail user behavior modification system of claims 25, 26, or 27 wherein the change
in address selection means is used to determine the billing for use of the e-mail user
behavior modification system.

29. The e-mail user behavior modification system of claim 1 wherein the list of users with e-
mail addresses that opened the mock computer virus attachment is sent as an e-mail.

30. The e-mail user behavior modification system of claim 1 wherein the list of users with e-
mail addresses that opened the mock computer virus attachment is sent as an e-mail with
a URL to a web page containing the list.

31. The e-mail user behavior modification system of claims 7, 29, or 30 wherein the access to
the list of users with e-mail addresses that opened the mock virus attachment is used to
determine the billing for use of the e-mail user behavior modification system.

32. An e-mail user behavior modification system for computer virus avoidance, an e-mail
system with e-mail users, each with an e-mail address, and a first, second, and third
computer in a computer network, wherein the e-mail user behavior modification system
provides to the computers a first, second, third, and fourth program and an e-mail with a
mock computer virus which are used as follows:

the first program executes in a first computer to select a set of e-mail addresses from the e-

mail directory of the e-mail system;

the second program executes in the first computer to transmit the set of e-mail addresses to a

second computer in the computer network;

the third program executes in the second computer to send the e-mail with a mock computer

virus attachment to a user with an e-mail address in the set of e-mail addresses;

the mock computer virus attachment is a program that when opened by the user, sends an e-

mail to the e-mail address of a third computer indicating that the user opened the mock virus

attachment;

the fourth program executes in the third computer to compile a list of users with e-mail

addresses that opened the mock computer virus attachment.

33. An e-mail user behavior modification system for computer virus avoidance wherein a
mock virus is sent to a set of e-mail users with e-mail addresses and a list of those e-mail
users that open the mock virus is created.

34. An e-mail user behavior modification system for computer virus avoidance wherein a list
of e-mail addresses is extracted from an e-mail system, an e-mail with a mock virus
attachment is sent to an e-mail address in the list of e-mail addresses, and if the user with
the e-mail address opens the mock virus attachment, the e-mail address is added to a list
of e-mail users that opened the mock virus.

35. An e-mail user behavior modification system for computer virus avoidance wherein a
network server provides a program to a computer which when executed extracts an e-mail
addresses from the directory of an e-mail server and sends an e-mail with a mock virus
attachment to the e-mail address.

36. The e-mail user behavior modification system of claim 35 wherein the network is the
Internet.
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37. An e-mail user behavior modification system for computer virus avoidance wherein a
computer with an e-mail address receives an e-mail message from an opened mock virus e-
mail attachment and compiles a list of e-mail address that opened the mock virus.

38. An e-mail user behavior modification system for computer virus avoidance wherein a
network server provides a program to a computer which when executed extracts a list of
e-mail addresses from the directory of an e-mail server and sends an e-mail with a mock
virus attachment to an e-mail address in the list.

39. The e-mail user behavior modification system of claim 38 wherein the network is the
Internet.

40. An e-mail user behavior modification system for computer virus avoidance wherein a
network server provides a mock virus e-mail attachment which when opened sends an e-
mail to a specified e-mail address.

41. The e-mail user behavior modification system of claim 40 wherein the network is the
Internet.

42. An e-mail user behavior modification system for computer virus avoidance wherein a
network server provides a program that sends a mock virus e-mail attachment to an e-mail
address.

43. The e-mail user behavior modification system of claim 42 wherein the network is the
Internet.

44. An e-mail user behavior modification system for computer virus avoidance wherein a
network server provides a program for receiving an e-mail sent by an opened mock virus
e-mail attachment and adding the sending e-mail address to a list of e-mail users that
opened the mock virus e-mail attachment.

45. The e-mail user behavior modification system of claim 44 wherein the network is the
Internet.

46. An e-mail user behavior modification system for computer virus avoidance wherein a
network server provides a list of e-mail users that opened a mock virus e-mail attachment.

47. The e-mail user behavior modification system of claim 46 wherein the network is the
Internet.

48. An e-mail user behavior modification system for computer virus avoidance wherein a
network server provides a list of e-mail users that were sent a mock virus e-mail
attachment but had not opened the mock virus e-mail attachment.

49. The e-mail user behavior modification system of claim 48 wherein the network is the
Internet.
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